
83％ of Lesson satisfaction! 

Good!  
56% 

Very 
Good!  
27% 

A curriculum and quality of service that can be 
realized only at ISI Japanese Language School. 
 
We will continue to provide the best Japanese 
course/curriculum and services with online 
access. 

We received high satisfaction 
and evaluation from students.  

ISI Online Lesson/Student questionnaire results 



ISI Online Lesson/Student questionnaire results 

■ strongly agree 
 
■ agree 
 
■ disagree 
 
■ strongly disagree 

Good!  
56% 

Very 
Good!  
27% 

 I wanted to continue ISI’s 
online lesson. 

 
 The teachers are very kind 

and easy to understand. 
 

 I have improved my hearing 
and conversation skills. 

（1）I am overall satisfied with ISI’s online classes 

83％ 
Satisfaction 



Good!  
56% 

Very 
Good!  
27% 

 (About online class) I found 
it very convenient. 
 

 I think it is almost the same 
as the lessons I usually take 
at the school. Thank you 
very much! 

（2）I can concentrate on the class. 

Good!  
54% 

Very 
Good!  
21% 

■ strongly agree 
 
■ agree 
 
■ disagree 
 
■ strongly disagree 

75％ 
Satisfaction 

ISI Online Lesson/Student questionnaire results 



Good!  
56% 

Very 
Good!  
27% 

 I emailed my teacher after 
the lesson if I had questions. 
My teacher answered and 
taught me in an easy-to- 
understand manner.  

 
 Thank you so much teachers! 

（3）If I do not understand something during class, 
I can ask the teachers. 

Good!  
54% 

Very 
Good!  
21% 

Good!  
47% 

Very 
Good!  
46% 

■ strongly agree 
 
■ agree 
 
■ disagree 
 
■ strongly disagree 

83％ 
Satisfaction 

ISI Online Lesson/Student questionnaire results 



Good!  
56% 

Very 
Good!  
27% 

 It was very helpful to have an online 
lesson (it didn’t stop my studying). I 
think I have become more confident 
in my Japanese ability. 
 

 Thanks to the teachers, I learned to 
order in Japanese at convenience 
stores and restaurants. I want to 
make the most of it in my real life. 

（4）My Japanese skills have improved. 

Good!  
54% 

Very 
Good!  
21% 

Good!  
47% 

Very 
Good!  
46% 

Good!  
59% 

Very 
Good!  
20% 

■ strongly agree 
 
■ agree 
 
■ disagree 
 
■ strongly disagree 

79％ 
Satisfaction 

ISI Online Lesson/Student questionnaire results 



Good!  
56% 

Very 
Good!  
27% 

 
 If I had a problem, I emailed 

my teacher or called the 
school to solve the problem. 
 

（5）If there is an issue, I can always talk to the 
school administration or the teachers. 

Good!  
54% 

Very 
Good!  
21% 

Good!  
47% 

Very 
Good!  
46% Good!  

49% 

Very 
Good!  
40% 

■ strongly agree 
 
■ agree 
 
■ disagree 
 
■ strongly disagree 

89％ 
Satisfaction 

ISI Online Lesson/Student questionnaire results 
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